The Univera Healthcare
Network Means High Quality, -
Easy to Find Coverage é
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Univera Healthcare offers the largest 1~ | - |~ - S B
network in Upstate New York: < I t”

e The Univera PPO network covers 39 Upstate New York counties —

 More than 98% of all providers within these counties participate with us

* Includes all major hospitals and strategic physician groups

» Offers competitively negotiated rates for increased savings and value

* More direct contract relationships with providers in select contiguous Pennsylvania counties for unparalleled access for
Southern Tier members
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Peace of Mind with Nationwide Coverage

When members need care outside of our 39 county local network,
Univera Healthcare offers access to more than 950,000 practitioners

and 6,000 acute care facilities through the PHCS/MultiPlan system. Using
PHCS/Multiplan, members get the same in-network benefit when they receive
care from a PHCS/MultiPlan participating provider throughout the United States.
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Complementary Network

Navigating our Nationwide Network

We know it can be stressful to locate a new provider. Whether you live outside of our
local area, are traveling for work or vacation, or are looking for a doctor your college-age
child can rely on while at school, our dedicated Network Navigator is available to assist
you in finding participating providers and facilities, answer claims questions, and help
resolve questions or issues that may arise. For personalized, one-on-one assistance with

network access outside of the Western New York region please contact Patricia Brooker at
patricia.brooker@univerahealthcare.com.
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Please note: MultiPlan, Inc. and its subsidiaries are not insurance companies, do not pay claims and do not guarantee health benefit coverage.
For information about your benefits, please refer to your health plan booklet or contact your Plan Administrator.
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